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When [ worked with Andrew (Drew) Odom at MinuteFix Inc., Drew was asked to build a community
of technicians...in a hurry! Drew used every means possible, both offline and online, to engage our
technicians and find more that could contribute to our company. He was able to find technicians of

varying levels using little/no resources.

After our community started moving forward, Drew was tireless in engaging with the community
members. He wrote articles, created videos, and headed up our network of technicians in our Ning
community. Drew made himself available to everyone from technicians to senior management, and
he was willing to work long and hard to ensure everyone was satisfied with what was going on.

In short, Andrew (Drew) Odom is a community organizer that gets results..FAST! I heartily
recommend Drew for any community organizer role, and I look forward to the next opportunity |
get to engage Drew in a project or in any other future endeavor.

Respectfully,

Phil Gerbyshak
Former Customer Experience Officer, MinuteFix Inc.
Founder, Make It Great! Institute LLC



